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Vé dich vu PEx
Q1. PEx lagi?

Al. PEx la hinh thtrc chuyén khoan nhanh, mét dich vu thanh toan tir dién thoai di dong dén dién
thoai di dong chi c6 trén Ung dung Connect Mobile Banking. PEx cho phép Quy khach tra tién tir
tai khoan Ving lai hodc tai khoan Tiét kiém tai HLBVN cho bat  ky s6 dién thoai di dong trong nudce
da duoc luu trén danh ba dién thoai cia Quy khach hodc cac s6 dién thoai trong nudc khac. Nguoi
thu huong dugc yéu cAu thyc hién nhan chuyén khoan PEx qua Internet vao mét tai khodn cua ho tai
HLBVN.

Q2. Lam thé nao dé nguwoi Khac c6 thé nhan dwoe thanh toan PEX tir t6i?

A2. Nguoi thy huong dau tién s& nhan duge mot tin nhan SMS tir Ngan hang Hong Leong dé thong
bao vé viéc thanh toan PEX da duoc thyc hién boi Quy khach.Tin nhian SMS théng bao bao gom
thong tin vé sb tién thanh toan va yéu cau nguoi thy huong lién ¢ voi nguoi gui dé lay M4 nhan tién
trong vong 3 ngay ké tlr ngdy giao dich. Nguoi thy hudng sé can phai lién lac voi Quy khéach dé lay
M4 nhan tién trudce khi ho ¢ thé nhan cac thanh toan PEX thanh cong. Trach nhiém cua Quy khach
la xac minh nguoi thu hudng va chi tiét 16 Ma nhan tién cho ngudi thy huong va khong dé 16 cho bat
cu ai.

Q3. Tai sao khong c6 dich vu Nhan PEx trong Ung dung Connect Mobile Banking ciia t8i?

A3. Lya chon Nhan PEx chi c¢6 tai Connect Online Banking. Xin vui long dang nhap vao trang web
www.hongleongconnect.com.vn dé nhan thanh toan PEX ctua Quy khéch.

Q4. Ngudi thu hwéng co phai ding ky sir dung dich vu Connect Mobile Banking dé nhan tién
thanh toan PEx?

A4. Khdng. Mién 1 ngudi thy hudng c6 mot tai khoan Tiét kiém / VAng lai tai HLBVN, ho s& c6 thé
thyue hién viéc nhan tién.

Q5. C6 gi6i han vé s tién PEx dwgc chuyén khoan khong?

AS5. Co. Han mure méc dinh cua Ngén hang 1a 10.000.000 ddng mbi ngay, nhung Quy khach c6 thé
cap nhat lai han mirc nay tuy theo nhu cau, téi da 1a 100.000.000 déng mdi ngay.

Q6. Lam thé nao dé thiét 1ap cac han mirc giao dich cho chuyén khoin PEX?

A6. Budc 1: Diang nhap vao tai khoan Connect Mobile Banking va chon "Dich vu khac" - "Thay d6i
han muc giao dich tryc tuyén";

Budc 2: Nhap han mirc méi ciia Quy khach va nhin nit "Guri";


http://www.hongleongconnect.com.vn/
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Budge 3: Nhap s6 TAC ma Quy khach nhan dugc qua dién thoai di dong va "Gui". Chon "Thay
d6i han muc giao dich tryc tuyén" mdt lan nita va Quy khéch s€ thay han muc giao dich mai
cua Quy khach da dugc cap nhat.

Q7. Téi ¢b can phai ding ky tai khodn cia ngudi thu huéng qua Ung dung Connect Mobile
Banking cuia toi dé ngwoi dé nhan tién thanh todn PEX?

AT7. Khong. Mién 1a nguoi thu hudng cé tai khoan Vang lai / Tiét kiém tai HLBVN, ho s& c6 thé
thuc hién viéc nhan chuyén khoan PEX.

Q8. Tbi c6 thé sir dung loai tai khoin nao dé thyc hi¢n mt giao dich PEX?

A8. Quy khach c6 thé str dung Tai khoan Ving lai hodc Tiét kiém tai HLBVN dé thuc hién thanh
toan PEX.

Q9. C6 khoan phi dich vu nao 4p dung cho chuyén tién PEx khong?
A9. Khdng. Tuy nhién luu y rang néu Quy khéch da chon dé giri mot Ma nhan tién dén nguoi thy
huong qua tin nhan SMS, Quy khach s¢€ bi tinh phi tin nhan SMS theo quy dinh ctia hdng vién thong
cua Quy khéch.
Q10. C6 khoan phi dich vu nao doi véi viéc nhan tién khoan thanh toan PEX?
A10. Khong.
Q11. Lam thé nao dé toi biét néu ngudi thu hwéng di nhan tién thanh toan PEx?
All. Budce 1: Bang nhap vao tai khoan Connect Mobile Banking cta Quy khach.
Budc 2: Chon dich vu "PEX" trén danh sach;
Budc 3: Chon "Tinh trang giao dich" trén man hinh “PEX — Chuyén khoan nhanh”;
Budc 4:

a) Chon “Pang cho nhénqtién” dé xem danh sach céac giao dich chua dugc nhan; hodc
b) Chon “Thanh cong” d€ xem danh sach cac giao dich da dugc nhan thanh cong.

Q12. Tai sao ngudi thu hwong khong thé thue hién Nhian PEx tai trang web Online Banking
cia Ngian hang?

Al12. C6 thé do mot nguyén nhan sau:

a) Nguoi thy hudng co théq dé nhép khong chinh xac dir liéu giao dich.

b) Nguoi thu hudong co thé da vuot qua so l1an toi da cho phép dé nhap dir liéu giao dich chinh
Xac.

¢) Mai nhan tién da hét han.
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d) Nguoi chuyén tién c6 thé da hiy bo cac thanh téan PEX - vui 10ng lién hé ngudi chuyén tién.

Q13. Ngudi thu huwéng khong thé thye hién viéc nhan tién PEx do Mi nhén tién di hét han.
T6i nén lam gi?

Al3. Budce 1: Bang nhéap vao tai khoan Connect Mobile Banking ctia Quy khach;
Budc 2: Chon "PEX" trén danh sach;
Budc 3: Chon "Tinh trang giao dich" trén “PEX — Chuyén khoan nhanh’;
Budc 4: Chon “Khéng thanh cong" dé xem danh sach;

Buédce 5: Mot khi QU):/ khéch da xac dinh duoc giao dich thanh toan hét han trong danh sach
nay, Quy khach co thé tién hanh khai tao lai giao dich PEX cho nguoi thy huong.

Q14. Ngudi thu hwéng da nhan thanh cong thanh toan PEx mét lin. Anh / cd 4y cé thé
nhén cung khoan thanh toan nay mot lan nira?

Al4. Nguoi thu huong chi ¢6 thé nhan mot khoan thanh toan PEX mét 1an duy nhat.
Q15. Toi ¢6 thé hity b6 mét giao dich PEx ma trwéc d6 di dwoc tao thanh cong?

A15. C6, mién 1a giao dich d6 chwa dugc nhan bai nguoi thu huong. Quy khéch dugc yéu cau phai
thong bao cho nguoi thy hudng trude khi hity bo cac giao dich PEX.

Q16. T6i nén lam gi néu dién thoai cia téi hét pin trwéc khi tdi cé6 thé hoan thanh giao dich
PEX?

Al6. Budc 1: Bang nhép vao tai khoan Connect Mobile Banking ctia Quy khach.
Buéce 2: Chon dich vu "PEX" trén danh sach;
Budc 3: Chon "Tinh trang giao dich" trén “PEX — Chuyén khoan nhanh”;

Budc 4: Chon nut "Dang chd nhén tién”. Néu Quy khéch khong tim thdy giao dich & trang nay,
Quy khach c6 thé tién hanh thuc hién lai giao dich PEx mét 1an nia.

Q17. Téi c6 thé giri Ma nhén tién qua tin nhin SMS dén mét s6 dién thoai di dong & nudéc
ngoai?

A17. Khong. Tai thoi diém nay Ung dung Connect Mobile Banking chi hd trg cac sé dién thoai di
dong tai Viét Nam.



