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Thong tin chung
QL. Dich vu Connect la gi?

Al. Connect mang dén cho Quy khach mét loat nhitng dich vu Ngan hang dién tir cung cip boi
Ngan hang Hong Leong Viét Nam (HLBVN). Tai thoi diém hién tai, Connect bao gdom dich vu
Online Banking trén cac thiét bi dau cudi may tinh ca nhan hozc bat ky thiét bi dién tir véi trinh
duyét Internet va Ung dung Mobile Banking trén 2 nén tang dién thoai thong minh — iOS va
Android.

Q2. Ung dung Connect Mobile Banking la gi?

A2. Ung dung Connect Mobile Banking cho phép khach hang truy cap vao cac tai khoan ngan
hang va thuc hién céc giao dich ngan hang truc tuyén théng qua mot ung dung riéng biét trén
dién thoai di dong théng minh (i0S hoac Android).

Q3. Ai c6 thé ding ky dich vu Connect Online va Mobile Banking?

A3. Tat ca khach hang cia Hong Leong hién dang c6 mot Thé ATM / Thé ghi ng hoac mot Tai
khoan dang trong trang thai hoat dong déu c6 thé dang ky dich vu Connect Online va Mobile
Banking.

Q4. Lam thé nao dé tdi xac dinh dwoc dién thoai cia toi cd thé hd tre Ung dung Connect
Mobile Banking?

A4. Ung dung Connect Mobile Banking dugc hd trg tot nhét trén céc thict b dién thoai di dong
Vai céc thong so k¥ thuat sau:

Hé diéu hanh Kich thwéc man hinh
Apple i0OS phién ban 5.x tro 1én Tur 3.5 inch tré 1€n
Android OS phién ban 2.3.3 tr¢ 1én Tur 3.7 inch tro 1€n

* Ung dung sé hién thi tot nhat véi ti 1é kich thuée man hinh 12 3:5 hodc 9:16
Q5. Tai c6 thé tai Ung dung Connect Mobile Banking & dau va cai @it nhw thé nao?

AS. Buac 1: Xac dinh tién ich tai tng dung trén dién thoai cia Quy khach. Vui long tham khao
bang huéng dan phia dudi.

Hé diéu hanh Widget

Apple iOS App Store

Android Market / Play Store
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Budc 2: Chon tién ich va tim ung dung “Connect Viét Nam”.

Buoc 3: Cai dit Ung dung trén dién thoai cia Quy khach. Sau khi hoan tat Quy khach s& thay
xuat hién ttng dung “Connect” trén man hinh trang chu dién thoai hoac trén tap tin Ung dung.

Q6. Ma kich hoat la gi?

AB. Ma kich hoat la mot chudi céc ky tu chit va s6 duoc Ngan hang cung cap khi Quy khéach guri
yéu cau qua Trung tam Dich vu Khach hang Hong Leong hogc tai cac Chi nhanh. Ma nay chi c6
thé sir dung mat lan va co gia tri trong vong 3 ngay keé tir ngay tao.

Q7. Lam thé nao dé nhan dwgc M kich hoat?

A7. Quy khach c6 thé nhan duoc M4 kich hoat tai bat ky Chi nhanh / Phong giao dich nao cua
Ngéan hang Hong Leong hoac lién hé Trung tam Dich vu Khach hang Hong Leong qua so +84 8
7300 8100.

Q8. TAC la gi?

A8. M x4c nhan giao dich (TAC) la mot mé bao mat duy nhat bao gom 6 ky tu duoc st dung
cho mot so giag dich ngan hang di¢n tir cu thé. Ma TAC chi c6 hiéu luc trong vong 5 phat ké tir
khi duoc yéu cau.

Q9. Lam thé nao dé nhan dwoc ma TAC?

A9. biéu kién quan trong 1a Quy khéach phai ding ky s dién thoai di dong cia Quy khach tai bat
ky Chi nhanh / Phong giao dich hoac thdng qua Trung tam Dich vu Khach hang Hong Leong cua
Ngan hang Hong Leong. Sau do, khi Quy khach thyc hién mot s6 giao dich cu thé thong qua
Connect, hé théng s& tu dong giri mot md TAC toi s6 dién thoai di dong da dang ky cia Quy
khéach.

Pang ky va Pang nhap

Q10. Néu tdi dang sir dung Connect Online Banking, toi c6 cin phai ding ky dé sir dung
wng dung Connect Mobile Banking khong?

A10. Khong. Quy khach chi cin ding nhap Mobile Banking bang céch sir dung Tén déng nhap
va Mat khau cua Online Banking.
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Q11. Néu tdi khong co tai khoan Hong Leong Bank Online Banking, toi c6 can phai ding
ky tai khoan truc tuyen truwéc khéng?

A11. Khong. Quy khéch c6 thé dang ky tai khoan cua ca hai dich vu Connect Online Banking va
Connect Mobile Banking mot lan duy nhat [dang ky 2 trong 1] bang cach kich hoat trng dung
Connect trén dién thoai théng minh cua Quy khéch.

Q12. Lam thé nao dé tdi co thé diang ky dwoc Ung dung Connect Mobile Banking?
Al12. Trwéc khi tién hanh ding ky:

e Hay chic chan rang Quy khéch c6 it nhat mot tai khoan tai HLBVN (Tai khoan Vang
lai / Tiét kiém / Tién gui c6 ky han / Vay) trong trang thai Pang hoat dong, hoic thé
ATM / Thé ghi ng caa Quy khach trong trang thai Pang hoat dong — Quy khach cé
thé kiém tra tinh trang tai khoan tai Chi nhanh hozc lién hé Trung tam Dich vu Khéch
hang Hong Leong theo s6 +84 8 7300 8100.

e Néu Quy khach da dang ky s6 dién thoai di dong va dia chi email vdi Ngan hang tur
trugc, Quy khéch chi can lién hé Trung tm Dich vy Khach hang Hong Leong dé Xac
nhan lai cho dich vu Connect.

e Néu Quy khéach chua cung cdp cho Ngan hang sé dién thoai va dia chi email hién tai,
vui 1ong dén bat ky Chi nhanh nao ctia Ngan hang dé dang ky/cap nhat.

Cac budc dang ky: )
Quy khach co thé thyc hién dang ky truc tuyen tai https://www.hongleongconnect.com.vn
hoac trén tng dung Mobile Banking bang cach thuc hién nhirng budc don gian sau.
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Budc 1: Ché dp ding ky
Quy khach cd thé tiy chon ché do dang ky:

e Sirdung thé ATM / Thé ghi ng; hoic

Connect
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e St dung Tai khoan (Tai khoan Vang lai/Tiét kiem/Tién giri c6 ky han/Vay)

Buéc 2: Nhap thong tin

Néu Quy khéch sir dung Thé ATM / Thé ghi no, vui 1ong dién cac thdng tin sau:

S6 the ATM / Thé ghi ng
M& PIN ATM

Gidy to nhan than

S6 gidy to nhan than

M CAPTCHA

Sau d6, nhan Tiép.
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Hoic, néu Quy khach st dung Tai khoan (Tai khoan Vang lai / Tiét kiém / Tién gui c6 ky
han / Vay), vui long dién céc thong tin sau:
e Loai tai khoan
e Sb tai khoan
e Ma kich hoat (Ia mot chudi céc ky tu chir va s duoc Ngan hang cung cap khi Quy
khach gui yéu cau qua Trung tam Dich vu Khach hang hoac tai cac Chi nhanh. Ma
nay chi c6 thé sir dung mot 1an va cé gia tri trong vong 3 ngay ké tir ngay tao)
e Gidy to nhan than
e S6 gidy to nhan than
e MaCAPTCHA
Sau d6, nhan Tiép.

Buoc 3: Xac nhan Ma TAC

Nhap Ma TAC (Mé xac nhan giao dich: mot chudi gom 6 s6 duoc guri dén s6 dién thoai di
dong cua Quy khach. M@ TAC c6 gid tri trong 5 phat ké tir khi dugc yéu cau), sau d6 nhan
Tiép.

Buwérc 4: Tao thong tin bao mat

Tao Tén dang nhap va Mat khiau cua Quy khach dé ding nhap Connect.
banh dau Bong y vai biéu khoan va biéu kién cua dich vu Connect, sau d6 nhan Xéc
nhan.

Buoc 5 : Xac nhan

Chuc mung Quy khach! Bay gio Quy khach co thé tién hanh dang nhap ngay lap tuc véi
Tén dang nhap va Mat khau vira tao dé trai nghiém dich vu Connect Online Banking /
Mobile Banking.

Diéu kign sir dung dich vu
- Chu the ATM / Thé ghi no Hong Leong; hodc
- Chy tai khoan (Chs tai khoan chinh hogc Pong chii tai khodn) cuia tai khoan Vang
lai/Tiét kiém / Tién giri ¢6 ky han/Vay tai HLBVN.

Q.13. Toi la khach hang méi ciia Ngan hang Hong Leong va vira ding ky 1an dau thanh
cbng &ng dung trén dién thoai thong minh. T6i cd theé truy cap tai khoan ngan hang va
thwc hién giao dich Online Banking qua Internet khong?

Al13. CO. Quy khach co tbé su dung Connect Online Banking qua Internet bang cach sir dung
Tén dang nhap va Mat khau ma Quy khach da tao khi dang ky bang dién thoai di dong cua Quy
khach.
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Q14. Tbi c6 thé dang nhap wng dung Connect Mobile Banking nhw thé nao?
Al4. Buéc 1: Tim va chon tng dung “Connect Vietnam” tir Man hinh cht / Thu muc Ung dung.
Budc 2: Nhap Tén dang nhap va Mat khiu, sau do truot dén tir “Dang ky”.

Q15. Trong trwong hop toi gap truc trac khi ding nhap vao Connect Mobile Banking, toi
nén lam gi?

A15. Quy khach vui long déng tmg dung va mé lai dé dang nhap. Quy khach vui long kiém tra
Tén ding nhap va Mat khau dé xéac nhan thong tin chinh xac. Néu Quy khach van khéng thé
dang nhap, vui 1ong lién hé Trung tam Dich vu Khéach hang Hong Leong tai +84 8 7300 8100 dé
dugc hd tro.

Q16. Néu nhu tdi quén Tén ding nhap va Mat khau thi sao?

A16. Néu Quy khéach quén Tén dang nhap / Mat khau, Quy khéch c6 thé nhip vao “Cai dat lai
Connect” va tao Tén dang nhap va Mat khiau méi dé diang nhap vao lai Connect Mobile
Banking. Quy khéach c6 thé can dén M4 kich hoat dé tao Tén ding nhap va Mat khau mai (néu
Quy khéch dang ky Mobile Banking bang s tai khoan).

Q17. T6i cd thé thay doi Mat khau cho thuan tién khéng?

A17. C6. Quy khach nén thay doi mat khau dinh ky dé dam bao tinh bao mat cho tai khoan
Mobile Banking. Quy khach chi can déng nhap vao tai khoan Online Banking, di dén phan
“Khac” — “Cai dat” — “Thay doi Mat khau” d¢ thay doi mat khau can thiet.

Q18. Piéu gi sé xay ra néu toi khdng thuc hién hoat dong nao trong sudt thoi gian toi ding
nhap?

A18. Connect Mobile Banking sé& tu dong ding xuat Quy khach néu khdng cé hoat dong nao
thuc hién sau hon 5 phut.

Q19. Piéu gi sé xay ra khi toi nhap sai 3 lan lién tiép Tén ding nhap / Mat khau hogc 9 lan
lién tiep ma TAC?

A19. Khi Quy khéch nhap sai 3 lan lién tiép Tén dang nhap / Mat khau hozc 9 lan lién tiép ma
TAC, tai khoan caa Quy khach sé& ty dong bi dong. Vui 1ong nhap vao “Cai dat lai Connect” va
tao Mat khau méi dé dang nhap lai Connect Mobile Banking. Quy khach cé thé can dén M4 kich
hoat tir Chi nhanh / Phong giao dich cua Ngan hang Hong Leong hoac qua Trung tdm Dich vu
Khéch hang Hong Leong dé tao Mat khau méi va kich hoat lai tai khoan cia Quy khach (néu
Quy khéch dang ky bang sb tai khoan).
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Q20. Tai nén lam gi néu tdi nghi ngdr c6 sw truy cap trai phép vao tai khoan cia toi tai
Connect Mobile Banking?

A20. Quy khéch vui 1ong goi dén Trung tdm Dich vu Khéch hang Hong Leong hoic dén bat ky
Chi nhanh / Phong giao dich nao dé tam khda hoat dong cua tai khoan Connect ngay lap tic.
Vui 1ong nhip vao “Cai dat lai Connect” va tao Mat khdu moi dé ding nhap vao lai Connect
Mobile Banking.

Q21. Toi bi mét dién thoai chira nhiéu thong tin bao mat cia téi (Tén ding nhap, Mat
khau), t6i co thé 1am gi dé dang nhap vao Connect Mobile Banking?

A21. Bé ¢am bao tinh an toan va bao mat cho tai khoan cua Quy khach, Quy khéach nén lién hé
véi Trung tdm Dich vu Khéch hang Hong Leong sé +84 8 7300 8100 va yéu cau dinh chi dich vu
Online Banking ngay lap tac. Vui 10ng cap nhat s6 dién thoai méi cia Quy khach vai Ngan hang
Hong Leong va cai dat lai Connect khi Quy khach muén st dung.

Q22. Toi vira hity / x6a wng dung Connect Mobile Banking trén dién thoai. T6i c6 thé truy
cap Connect Online Banking khong?

A22. Co. Vigc huy hodc x6a ¢ng dung Connect Mobile Banking trén thiét bi cua Quy khéch
khong anh huong dén tai khoan Connect. Quy khach van cé thé truy cap tai khoan caa Quy
khéch qua Connect Online Banking.

Q23. Téi vira hiay dich vu Connect Online Banking, t6i cd thé truy ciap vao Connect Mobile
Banking khong?

A23. Khdng. Quy khach duoc yéu cau dé dang ky lai tai khoan Connect. Tai khoan Connect da
tirng dugc st dung dé truy cap vao Online Banking va Mobile Banking.

Q24. Toi mat / thay doi dién thoai, toi c6 thé tai ing dung Connect dén di¢n thoai méi ciia
tbi va tiep tuc diang nhép vao tai khoan hién tai Connect Mobile Banking khéng?

A24. C6. Quy khéch c6 thé tai tng dung Connect Mobile Banking tbi da trén nam (5) thiét bi di
dong caa Quy khéch va st dung cing M& bao mat dé dang nhap va truy cap dich vu Mobile
Banking. Mot khi Quy khéch tai wng dung trén téi da nam (5) thiét bi di dong cua Quy khéch,
nhitng lan ding ky hodc dang nhap tir thiét bi thir sau (6) sé& bi that bai.

Q25. Toi vira thay doi s6 dién thoai di dong, tdi co thé truy cap wng dung Mobile Banking
trén dién thoai hién tai caa toi.

A25. C6. Quy khéch c6 thé truy cap (ing dung Mobile Banking tham chi khi Quy khach doi s6
dién thoai. Vui long chac chan rang Quy khach da dang ky lai so dién thoai mai cho mé@ TAC tai
cac chi nhanh cta ching téi hoac Trung tam Dich vu Khach hang Hong Leong.



