
Thoâng tin khaùch haøng  Customer Information

Hoï vaø teân  Full name
(Ghi baèng chöõ in Hoa  In block letters)

Soá CMnD / Hoä chieáu  ID / Passport No.

Maõ khaùch haøng  cIF No.

Yeâu caàu  Request

1. Yeâu caàu Maõ kích hoaït cho dòch vuï Connect  
    Request for Activation code of connect services

      nhaän qua email  Via email address (Töø baûo maät  Security words.........................................................................)
     nhaän taïi quaày  Via hard copy at counter

2. Ñaêng kyù môùi / Thay ñoåi soá ñieän thoaïi di ñoäng: Soá ñieän thoaïi di ñoäng môùi ...........................................................

    Register / change mobile phone No.: New mobile phone No. .................................................................................

     Caäp nhaät soá ñieän thoaïi naøy cho caùc dòch vuï ngaân haøng khaùc 
     Update this mobile phone number for other banking services

3. Ñaêng kyù môùi / Thay ñoåi ñòa chæ email: Ñòa chæ email môùi ........................................................................................  
    Register / change email address: New email address ...............................................................................................

     Caäp nhaät ñòa chæ email naøy cho caùc dòch vuï ngaân haøng khaùc
     Update this email address for other banking services

4. Taïm khoaù dòch vuï Connect
    Suspend connect services account

5. Môû khoaù dòch vuï Connect
    Unblock / Unsuspend connect services account

6. Huyû ñaêng kyù taøi khoaûn PEx Direct
    Disable PEx Direct account

7. Huyû ñaêng kyù thieát bò di ñoäng cuûa dòch vuï Mobile Banking
    Unbind mobile device for Mobile banking services

   Loaïi thieát bò  Device Model ...........................................................................................................................................

8. Yeâu caàu khaùc  other maintenance request

 

HLBVn-P-0023

      
connect service request form       

Ñôn yeâu caàu dòch vuïï Connect



Toâi xaùc nhaän nhöõng thoâng tin cung caáp treân ñaây laø chính xaùc vaø ñeà nghò ngaân Haøng Hong Leong Vieät nam (“HLBVn”) thöïc hieän nhöõng 
thay ñoåi nhö treân. Toâi ñaõ ñoïc, hieåu roõ vaø ñoàng yù vôùi caùc Ñieàu khoaûn & Ñieàu kieän söû duïng dòch vuï Connect.
I confirm that all information given above is correct and hereby agree to let Hong leong bank Vietnam limited (“HlbVN”) do the above 
requests. I have read, understood and agreed with connect services Terms and conditions.

Chöõ kyù Chuû taøi khoaûn  Signature - Account holder

Teân  Name  ................................................................................................................................................................................
ngaøy  Date  ................................................................................................................................................................................

Xaùc nhaän cuûa Chuû taøi khoaûn veà vieäc nhaän Maõ kích hoaït
Account holder acknowledgement on receipt of Activation code 

Phaàn daønh cho Ngaân haøng   For Bank use only

 

(1)  “Trong vaên baûn naøy, “Phoøng giao dòch” cuõng seõ coù nghóa laø “Chi nhaùnh”.
In this document, “Transaction unit” means either “branch” or “Transaction office”.

ngaøy  Date Pheâ duyeät  AuthorisationGhi chuù  Remark

Phaùt haønh bôûi Ngaân haøng  Issued by HLBVN

Maõ soá phoøng giao dòch 
Transaction unit code

Phoøng giao dòch   
Transaction unit name ( 1 ) 

Giao dòch vieân               Kieåm soaùt vieân 1        Kieåm soaùt vieân 2
Attended by                  Authorised by                Authorised by
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