\\.\: HonglLeong Bank Pon yéu cdu dich vu Connect

Connect service request form

Thong tin khdach hang Customer Information

Ho va tén Full name
(Ghi bang chii IN HOA In BLOCK letters)

S6 CMND / Hd chigu 1D / Passport No.

Ma khach hang CIF No.

[J 1. Yéu ciu Mi kich hoat cho dich vu Connect
Request for Activation Code of Connect services
[ Nhan qua email Via email address (Tl bAo Mat SeCUrity WOTdS............ccovooivoovroeceeeeeceeeeeeeeeeeee )
[T Nhén tai qudy Via hard copy at counter

Yéu cdu Request

[J 2. Pdng ky méi / Thay d6i s6 dién thoai di dong: SO dién thoai di AONG MO ......ovveeooveeeeeeeeeeeceeee
Register / Change mobile phone No.: New mobile phone NO. ........ccccoooiiiiieeeeeeeeeeeeeeeee e
[J Cap nhat so dién thoai nay cho cac dich vu ngan hang khac
Update this mobile phone number for other banking services

[ 3. bang ky méi / Thay d6i dia chi email: Dia Chi @Mail MG ........oovvveeooreeeeeeeeeeeeee oo
Register / Change email address: New email 3AATESS ........ccovvivivoieceeeeeeeeeeeeee e
[ Cap nhat dia chi email nay cho cac dich vu ngan hang khac
Update this email address for other banking services

[J 4. Tam khod dich vu Connect
Suspend Connect services account

J 5. MG khoa dich vu Connect
Unblock / Unsuspend Connect services account

(] 6. Huy dang ky tai khodn PEx Direct
Disable PEx Direct account

O 7. Huy dang ky thit bi di dong cla dich vu Mobile Banking
Unbind mobile device for Mobile Banking services
LOAI tIBE DI DEVICE MOGCI ..ot

[] 8. Y&u cdu khac Other maintenance request

HLBVN-P-0023



= HongLeong Bank

Toi xac nhan nhiing thong tin cung cdp trén day la chinh xac va dé nghi Ngan Hang Hong Leong Viét Nam (“HLBVN”) thic hién nhiing
thay déi nhu trén. Toi da doc, hiéu rd va ddng y véi cac Diéu khodn & Diéu kién sif dung dich vu Connect.

| confirm that all information given above is correct and hereby agree to let Hong Leong Bank Vietnam Limited (“HLBVN") do the above
requests. | have read, understood and agreed with Connect services Terms and Conditions.

Chir ky Chii tai khoan Signature - Account holder

Tén Name
Ngay Date

Xac nhan clia Chll tai khoan vé viéc nhan Ma kich hoat
Account holder acknowledgement on receipt of Activation Code

Phan danh cho Ngan hang For Bank use only

Ngay Date Ghi chi Remark Phé duyét Authorisation
Phong giao dich Giao dich vién Kiém soét vién 1 Kiém soét vién 2
Transaction unit name (1) Attended by Authorised by Authorised by

M3 s6 phong giao dich
Transaction unit code

Phat hanh bdi Ngan hang Issued by HLBVN

(1) “Trong van ban nay, “Phong giao dich” ciing sé ¢ nghia la “Chi nhanh”.
In this document, “Transaction unit” means either “Branch” or “Transaction office”.
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